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Market Comment

» Agency work activity across the globe has been largely in decline throughout 2023.

» Inthe second half of 2023, economic growth was negative in Argentina, Austria, Czechia, Denmark, Germany,

Estonia, Finland, Ireland, Latvia, Luxembourg, Netherlands, New Zealand, Norway, South Africaand Sweden.

» With the decelerating economy, labour market crunch has been easing: number of unfilled job vacancies

continued reducing in most parts of the world.

> |In Europe, administrative and support services, as well as professional, scientificand technical jobs were most

hard to fillin Q4 2023.

» Globally, the most demanded professions atthe end of 2023 have been nurses, warehouse workers,

accountants and office / administrative assistants.

» Inall countries of the sample, exceptthe US, there are more unemployed people than job openings. Skills &

expectations mismatch present an obstacle to a more fluid labour market.

N
RO
WORLD LEADING

EMPLOYMENT
CONFEDERATION IN A CHANGING

The Voice of Labour Market Enablers



EMPLOYMENT
CONFEDERATION

The Voice of Labour Market Enablers

Agency Work Activity




Agency Work: Turnover

Monthly Dynamics (y-o-y)
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https://ec.europa.eu/eurostat/databrowser/view/LFSI_LONG_Q__custom_8363001/default/table?lang=en

Agency Work: Hours Worked :

Monthly Dynamics (y-o-y)

30.0%

25.0%

=TV s wryentsg i

-15.0%
-20.0%
-25.0%

AL S L L G GV L G S S S S S N S R Y

SAERCAIN R S RN R SRR R R R AR R R SN S T A« LR RN

B France ® Belgium ® Netherlands ®mSpain ®ltaly = Switzerland B US ®Austria ™ Denmark ® Poland
P <N

WORLD ™ LEADING

CORFEDERTON Source: WEC members | iy cranain

The Voice of Labour Market Enablers WORLD OF WORK


https://ec.europa.eu/eurostat/databrowser/view/LFSI_LONG_Q__custom_8363001/default/table?lang=en

Agency Work Activity in US, Europe, Japan & Chile
Quarterly Dynamics (y-o-y)
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Agency Work: Online Job Postings
Number of postings & quarterly dynamics (y-o-y) - Q4 2023
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Real GDP dynamics Q4 2019 — Q4 2023
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IN SUMMARY

Q2 2020 was terrible
Q2 2021 was great

in Argentina,
Austria, Czechia,
Denmark, Germany,
Estonia, Finland, Ireland,
Latvia, Luxembourg,
Netherlands, New
Zealand, Norway, South
Africa and Sweden

LEADING

IN A CHANGING

WORLD OF WORK

Source: OECD
via Macrobond

4Q2019]1Q2020]2Q2020[3Q2020[4Q2020]1Q2021[2Q2021[3Q2021[4Q2021[1Q2022[2Q2022[3Q2022]4Q2022]1Q2023]2Q2023[3Q2023[4Q2023
Argentina 06 | 54 H 03 | -47 | 33 | 206 | 114 | 90 6.0 7.6 5.3 11 12 | 33 | 10 | n/a
Australia 2.0 12 | 62 | 32 | 03 20 | 106 | 46 5.4 3.6 3.5 5.8 23 24 2.0 21 n/a
Austria 202 | 32 | 136 | -43 | 58 | -a7 | 117 | 47 6.7 8.8 6.6 21 2.2 17 | 13 | 16 | 13
Belgium 21 | 10 | 127 | 32 | -42 | o4 | 155 | 56 6.9 5.1 3.8 1.9 14 17 13 14 16
Brazil 18 | 09 | -101 | -30 | -03 30 | 123 | 42 15 14 3.5 4.4 3.2 3.7 3.4 2.5 n/a
Bulgaria 38 | 14 | 72 | 40 | 34 | 31 9.8 8.1 7.8 5.6 5.0 3.7 2.7 2.4 2.0 1.8 | n/a
Canada 19 | 03 | 122 | 45 | 30 | 03 | 124 | 48 4.4 3.9 5.2 4.0 2.2 18 1.2 05 1.0
Chile 31 | 01 | -143 | ‘104 | -04 12 | 179 | 173 | 126 | 71 5.4 00 | 21 | 08 | -08 | o7 n/a
China 58 | 69 | 31 48 64 | 187 | 83 5.2 43 438 0.4 3.9 2.9 45 6.3 4.9 5.2
Czechia 28 | 15 | 108 | 52 | -46 | -19 | 92 3.8 3.4 47 3.4 13 01 | 03 | 04 | -08 | 02
Denmark 0.9 00 | 70 | 20 | -07 16 | 114 | 67 7.9 5.2 3.1 2.4 03 2.7 10 | 03 | n/a
Estonia 3.2 11 | 46 | -05 1.2 24 | 125 | 7.2 5.7 27 | 05 | 07 | 32 | 38 | 33 | -40 | -30
Finland 13 05 | 67 | 21 | 11 | 13 | 69 2.9 3.0 3.1 2.4 12 | 01 | 01 | 02 | 10 | n/a
France 10 | 50 [ -180 | 37 | -40 15 | 178 | 33 45 43 3.8 14 0.8 0.9 1.2 0.6 0.7
Germany 09 | -15 | -106 | 26 | 21 | -16 | 108 | 24 16 4.0 16 1.2 08 | -01 | o1 | -03 | 02
Greece 13 | 16 | -160 | 107 | 77 | 22 | 147 | 119 | 91 7.7 6.9 41 4.2 1.9 2.6 2.1 n/a
India 3.2 23 | 219 | a8 1.0 23 | 222 | 90 4.5 3.6 131 | 55 4.6 6.3 7.3 7.0 n/a
Indonesia 438 20 | 54 | 35 | 22 | -06 | 71 3.8 4.7 47 5.3 6.1 5.2 5.0 4.9 4.9 n/a
Ireland 6.1 8.0 02 | 111 | 40 | 120 | 287 | 117 | 142 | 92 9.0 92 | 107 | 24 | 04 | 56 | -a8
Italy 02 | 63 | 175 | 63 | -60 16 | 180 | 67 7.9 6.3 5.1 2.6 16 2.1 03 0.1 0.5
Japan 20 | 27 | 97 | 49 | 04 | 06 | 82 2.1 1.3 0.5 1.2 1.5 0.6 2.5 23 1.6 | n/a
Latvia 1 | 12 | 89 | 28 | 10 | o9 | 116 | 73 6.1 7.1 45 0.9 16 | 04 | -08 | 00 | -02
Lithuania 45 26 | -41 14 0.5 27 | 101 | 57 6.5 5.2 2.9 18 01 | 23 | o7 0.1 03
Luxembourg | 3.3 16 | -63 14 | 02 | a7 | 125 | 41 7.7 3.7 23 22 | 24 | 16 | 14 | 18 | n/a
Mexico 0 | 23 |[[208 | -84 | 37 | 21 | 218 | sa 1.9 3.0 3.3 5.0 45 3.5 3.4 3.0 2.4
Netherlands| 19 | 03 | -89 | 32 | 32 | -07 | 116 | 71 7.2 6.4 5.1 3.1 3.1 21 | 01 | 06 | n/a
New Zealand 2.7 07 | 98 | 21 14 a5 | 1727 | 08 | 25 0.7 0.5 6.4 2.3 21 15 | 06 | n/a
Norway 1.8 13 | 48 | 19 | 19 | -04 | 56 5.9 5.1 3.7 4.4 2.3 16 2.6 09 | -15 | n/a
Poland 3.8 30 | 72 | 17 | 22 | 06 | 122 | 73 91 | 101 | 65 5.0 08 | 14 | 03 | 06 | n/a
Portugal 28 | -26 | 178 | 62 | 66 | 47 | 172 | 53 69 | 121 | 74 48 3.4 25 2.6 1.9 2.2
Romania 43 24 | 94 | 53 | -16 12 | 126 | 71 2.6 4.6 45 41 5.0 1.2 2.6 2.9 n/a
South Africa| 04 | 08 | <166 | -53 | -27 | -23 | 191 | 28 14 2.3 0.2 3.9 13 0.2 15 | 05 | n/a
South Korea| 2.7 14 | 27 | -08 | 07 | 24 6.5 42 42 3.1 3.0 3.1 13 1.0 0.9 13 2.2
Spain 15 | 46 92 | 92 | 36 | 194 | 51 7.0 6.8 7.2 5.4 3.8 4.1 2.0 1.9 2.0
Sweden 17 09 | 79 | 11 | 21 [ os | 110 | 57 7.1 5.1 4.4 29 | 02 12 | 03 | 13 | o0
Switzerland | 1.7 01 | 70 | ‘11 | 12 | o6 | 105 | s5 5.3 4.9 3.3 1.4 11 15 0.4 04 | n/a
Turkey 5.8 24 | -89 | 55 5.6 76 | 226 | 91 9.3 7.3 7.0 3.8 3.4 2.9 48 45 n/a
UK 1.8 | 17 95 | -83 | -67 9.5 97 | 14 [ 309 2.1 0.6 0.4 03 03 n/a
us 3.2 12 | 725 | <15 [ 11 16 | 120 | 47 5.4 3.6 1.9 17 0.7 17 2.4 2.9 3.1




Economic Performance Is Lacklustre
IMF Economic Outlook on the GDP dynamics in 2023-2024
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IMF GDP FORECAST
% Y-O-YCHANGE

6.7
58

55

53

3.7

11
0.8
0. 06 06 05 .,
03
11
: 1A S X\ S5 A
o¥ QVQ /\‘gQ <& & N & & FaY k& Ny NN I R ¢ ~ O & RO N
¥ O v QRIS SR A S LSNP SN SRS SRR N RN SIS SIS ORI\ R S
R o NI ONPNEES SICARP PO\ P S - SAP A ol SO R ONIR OIS S\ A
X Q< A A} o e <« Q YOS R ¢ <
< « & v N SPOTIRA ¥
\p S
3’\\ e 2022 m 2023 —4-2024
P <N
WORLD LEADING
NFEDERATION Source: IMF via Macrobond | IN A CHANGING

CONFEDERATION

The Voice of Labour Market Enablers



Inflation is Decreasing Across Board, except in Argentina, Turkey, Egypt 2
Inflation Rate - December 2023 or latest available (y-o-y % change)
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World's Advanced Countries’ Unemployment Rate Is Set To Decrease
From6.6% In 2023 To 6.5%1n 2024

Unemployment Forecast (%)
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Vacancy Rates Eased In Most Countries In 2023 s
Job vacancy rates (%)
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Number of Unfilled Job Vacancies Decline as Economy Slows .

Quarterly dynamics of GDP and Job Vacancies (y-o-y) — Q1 2019 till Q4 2023
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Number of Unfilled Job Vacancies Decline as Economy Slows
Quarterly dynamics of GDP and Job Vacancies (y-o-y) — Q1 2019 till Q4 2023
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EU-27 Labour Shortages Are Cross-Sectoral

EU job vacancy rates continued easing into Q4 2023, except in Finance & Insurance;

strongest in Admin & Support services
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Top Occupations Sought By Staffing Companies Online 0

Q4 2023, share of total online job postings globally

Top 10 Occupations In Demand By Staffing Firms Globally Highest-In-Demand Occupations by Geographical
(% of all staffing firms’ Online job postings) Region (share of all online job postings by staffing

companies) - Q4 2023
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Top Hardest-to-Fill Occupations For Staffing Companies Online &

Q4-2023, by difficulty to fill* via online job postings globally

Top 10 Occupations Sought By Staffing Companies By
Difficulty-To-Fill - Q4 2023
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Enough People Look For Jobs — December 2023

Skills & expectations mismatch: more jobseekers than vacancies in many countries (except the US)
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How can the HR Services industry create more value?
The HR Services industry...

Supports the transition to new economies

/—l * Reskilling to drive sustainable recovery

+ Delivering diverse working models and career management to facilitate transitions
* Delivering adaptation to change

Drives social purpose and social innovation
* Boosting opportunities for under-represented groups
* Reviewing social protection mechanisms through innovative mechanisms
* Reducinginformal work

Simplifies increasinglabour market complexity
* Making sense of new technology for recruitment and workforce management
* Implementing new ways of working (e.g. hybrid work)
* Providing agile workforce solutions

Acts as a solution provider in terms of risk management

* Managing workforce-related risks (compliance, productivity, skills obsolescence, etc.)
* Mitigating the unemploymentrisk (job creation, transitions, career management)

* Managing a broader range of risks (health and safety, well-being, etc.)

Delivers responsibleintermediations and makes jobs markets work

:?é}t * Ensuring a high degree of compliance with labour laws and protecting the interests of workers and end users
RS . Lo .
EMPLO\%?EIL-'? Delivering new forms of work under an organised and regulated framework LEADING
CONFEDERATION + Committing to constructive industrial relations resulting in positive outcomes for all parties IN A CHANGING
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For more information
contact:

Viktorija Proskurovska

Labour Market Intelligence Manager

Viktorija. Proskurovska@wecglobal.org
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